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Washing Machine Warranty Terms & Conditions
1. ENERR (BE) ARLE ("KAT)") REALERM 2 FRERER.

Midea Electric (Hong Kong) Limited (“The company”) guarantees that a 2-years warranty

will be offered for washing machine.

2. FREBEHIEIVEIERN, EXRAZBFESEEEARNIEFRBFL, HEAR
SME L BERA, RAZBHTAER.
To validate the warranty, please fill in the warranty card and return to Midea Customer
Service Center via mail or fax within 10 working days since the purchase date. You may
also register the warranty at our official website.

3. ARTHMAEB LFRER, B LEARRFLEREZEERARALSEL Z RAZINEE
BREREHN
To ensure that the product is still within warranty period, the customer must present the
original invoice and Midea issued warranty card when technicians carry out on-site
Inspection and maintenance.

4. BEEFARBETFERE=F)MEAIMG ZEMASHEABEREDTN, BTRJFHM
HEEREEE WMBEEHRTH, RIFHGTHE).
If the customer fails to provide the mentioned certified documents (Point 3), the product
will be deemed to have expired warranty. Customer will have to pay for the attendance fee
and maintenance fees (If parts need to be replaced, parts fee will be charged).

5. fEAABZKMABELIELEBEANIRE NETHEETIE, AASRMRBIIEBEEZZ
EmZREET,
If our technicians are requested to perform maintenance work under unsafety conditions
or environments, our company shall reserve the final right to refuse the maintenance work.

6. FrEAEE TR AR NETT,

All maintenance work should be carried out during office hours.

7. BERFEREBABREBME. 8. BERENFRELERBEERT 2FER
ROEFE%ZHE, A FZAHINEHKS300,

Maintenance that requested at remote areas and restricted areas such as Hong Kong's
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10.

11.

d.

outlying islands, Tung Chung, Ma Wan and Wai Village may require a longer processing
time. Moreover, customers need to pay for the surcharges of HK$300.

MESRBLHIROFREE, BREXMMEKERBER. TREEE (FEE. LEER
RE) WEHKS1502K (BERER), REMDEERAS00 R (EREH)  WREHE
FA$520/°k (EREH) . BESARMELOXRT -

If the washing machine needs to return to the factory for inspection and maintenance,

the customer shall be responsible for the delivery fee. Urban area (Hong Kong, Kowloon
and New Territories) will be charged HK$150/time (single trip), remote area will be charged
$300/time (single trip), Discovery Bay $520/time (single trip) while for outlying island, no
transportation and delivery service will be provided.

EHREABRITER, BFNEMEE, MHBM EFIEMB HKS500 - EFI&E ARG THE
ANBRpT] -

If the customer refuses the maintenance after our technician visit, customer still need to
pay for the attendance fee of HK$500. The attendance fee could pay directly to our
technician.

REHNERRIRINAESE R, REFEFBAERATEEMEZEEHTM, AT
REGEGEERTHER, R, BEETHREGRIN

During the warranty period, free maintenance and replacement of parts (Case, consumable
parts and accessories are excluded.) could be provided if the operating parts of the air
conditioners fail to operate under normal circumstances.

WMEMAUTEILR, RRAZFEEBIRRC

The warranty will automatically become invalid if the following situations occur:

AR ERETT L% S EFIETS 5 BRI AR R AEE -

Incorrect installation that affects the normal operation of the machine or cause any
damage of the parts.

MERERE. AREEELER. RKEBRRINREKERES,

Damage of power supply device, extension of washing machine pipe, change of faucet and
extension of drain pipe--etc.

Shak. B, BIEMAR. XKMR. HARE. AREPILE. KBBES. HEREs. 7%t
KRB R R T ARG NER,

Replacement of case, knobs, filter mesh bag, drain hose, washing machine cover, washing
machine door glass, thread dust filter, drying filter, detergent container and all accessories.

BRE. BRE. RKRIRE. SRR ZBERINRERSEE,
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Rust removal, mildew removal, drain blockage, stain or oil stain removal and machine case
cleaning.

e. EERTIE.
Working under dangerous condition.

f. #FE. EMREERUIIMNIKE. BB, OBEK. BESE.
Remove and reinstall decorations and devices other than the washing machine such as
partitions, wallpaper:--etc.

9. IEHARQATEWNLEMS B EEE.
Any damages that are not caused by the company's transportation or installation.

h. tEREAsIEERZEM.
Products for commercial use or rental.

i HRERER. BR. MASERER, EaBESME. RAKFHHEHM—VIRERS
JRE P 5| B T8,
Any damage caused by misuse, negligence, wrong voltage input, unauthorized repair or
modification, natural disasters or all other reasons beyond control.

. EERNESRSESRRNER SUENARAZENETE.
Unauthorized alteration of the model or serial number of the washing machine or
unauthorized modification of the warranty card contents.

k. SMRIERAREE, SHNERAAEEREAERZEE.
Damage caused by broken case and man-made hitting, dropping or incorrect usage.

| BERRIEREALSENBNIEIE.
Any modification or maintenance carry out by parties who are not authorized by our
company.

m. R ZRNE . BB N s R IRE T A s BrEE.
Damage caused by product usage under environment with flammable substances,
corrosive substances or other pollutants.

n. ARFEKBESMBEREREEERE.
Damage or malfunctions of the washer machine that caused by abnormal water pressure.

o. FEEmHEEER/IREMRZE.
The scaffolding needs to be erected/uninstalled due to maintenance.

p. HKEMEEIGRZEAERE TIEZ B BIRE.
Loading and uninstalling any decoration or equipment that hinders the maintenance of the
vvashing machine.

o ZEEMENEMFFEEMEL.

Installatlon that carries out on non-fixed locations such as ships or vehicles.

12. KRB EL ZRAGRRARRA LS EENTERRERAEETB LRME.

Last update on 1/5/2023



The warranty that issued by the company are only limited to the licensed models sold by
the company and are only valid in Hong Kong and Macau.

13. B T AARA T BEHANRABEN, EHIFHREALTBELZRAE, HAERNRS MR,
Apart from the warranty card issued by the company, any other forms of warranty card will
not be accepted.

14 RAZEANGEZ. AFMEBNUWAR FRHALT],
The warranty is not transferable. The user must notify the company as soon as possible if
there are changes of the address.

15. XA BRABEHTHAERBEMNBRERNBEREZEX.
The company will not be responsible for any direct or indirect losses caused by product
damage.

16. ARAMENREREY, BABITEM.

The terms & conditions of this warranty are subject to change without notice.

17. MEREFR AR RE—VHARGRREBEREE.
In case of any disputes, the company reserves the right for final interpretation of all terms
& conditions.

18. IR B IR AT E RSy, BIAPXIRAS%E
In case of discrepancies between the Chinese and Engllsh versions of this warranty card,
the Chinese version shall prevail.

19. XA ENBAER g ARRREERERRF L ERZSHAR ﬁﬁ%ﬁpm\%%ﬁ
BERENERER) . MEFABEERRMAEREAERHEHERE, FEHRAAAT.
The personal data collected by the company will only be used for after-sales service offer
and direct marketing purposes (including warranty renewal invitations, promotion of
service and latest product offers). If customers do not wish the company to use their
personal data for promotional purposes, please inform the company by written
notification.
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