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Air Conditioner Warranty Terms & Conditions

1. FREERHE 10EIERN, EXRBESOARERERAAIRTFRBPO - FEX
RNEWE LBTRA, RAZETASE.

To validate the warranty, please fill in the warranty card and return to our Customer Service

Center via mail or fax within 10 working days since the purchase date. You may also
register the warranty at our official website.

2. APERWMAE LFIRER, BFMARFLHREZEERRANATELZ RAZINEEE
BREREHRN.
To ensure that the product is still within warranty period, the customer must present the
original invoice and Midea issued warranty card when technicians carry out on-site
Inspection and maintenance.

3. BERFARBEBLHREREZBMEFIXY, ZERAZRABIERERN, BT
HEEREEE MFEERETMH, RIFTHLSZHE).
If the customer fails to provide the mentioned certified documents (Point 2), the product
will be deemed to have expired warranty. Customer will have to pay for the attendance fee
and maintenance fees (If parts need to be replaced, parts fee will be charged).

4. REHHEZE FBAANESRTES. PEEGNERENEENE, SAQIRMNEE
EREEBERBATEE, AN REREBERERTMNH., SEREZ(FAEET
%, KBARIME.

The warranty will be effective from the purchase date shown on the official invoice. During
the warranty period, if the product is proofed by our company’s technicians that it is
damaged or malfunctions under normal usage, the company will provide free repairs and
replacement parts. Any damaged parts after replacement will be owned by our company.

5. BAXRFHARAIEA.
39 months warranty offer for window type air conditioners.
a. REFAEI1IZEEINEALR, RLFIGETEREHRTHER, BREEHFRERAL
kREEEMEIE,
For household usage, 39 months full warranty will be offered including free on-site
inspection and parts replacement. However, attendance fee and material fees like
refrigerant have to be charged starting from the 2™ year onwards.
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b. REXABRGHERA S F, RFEEERBEEFUBRAIRSESMRE.
5 years warranty will be offered to the household used compressor. Starting from the
2" years onwards, attendance fee and material fees like refrigerant will be charged for
the replacement of the compressor.

c. WERUMARRA1LF (BIEEEK).
For commercial use and rental purposes, 1 year warranty will be offered (including
compressor).

6. RIEEFANERNASFTHEERA 24 ER.

24 months warranty offer for household use split type air conditioners.

a REFAEIZEFE2LERELR RLFIGBTEREHRTHER BREFTEBMAIE
EESMRIE.
For household usage, 2 years full warranty will be offered including free on-site
inspection and parts replacement. However, attendance fee and material fees like
refrigerant have to be charged starting from the 2™ year.

b. REXABRGHARA S F, REEHRBHEEFTINATIREESFMEE.
5 years warranty will be offered to the household used compressor. Starting from the
2" years, attendance fee and material fees like refrigerant will be charged for the
replacement of the compressor.

c. WERUMARRKRA1LF (BIEEEKE).
For commercial use and rental purposes, 1 year warranty will be offered (including
compressor).

7. WEREXEHE. BEHK. ERWmAK. EHMEXLSTHEE MDV SR, HERERE
12184,
1 year warranty since delivery for commercial used cassette type air conditioner, concealed
duct type air conditioner, ceiling suspended & floor mounted type air conditioner, stand
type air conditioners and MDYV air conditioner.

8. EIMEMETIE, BEFARRMRERE. MERARTZRMABEELEELEBRIIRER
TETHELE AATARBIEBEBZERZREEN.
Customers are obligated to provide safety facilities for outdoor unit maintenance work. If
our technicians are requested to perform maintenance work under unsafety conditions or
environments, our company shall reserve the final right to refuse to maintenance work.

9. PRAEE TR AR NETT,

All maintenance work should be carried out during office hours.
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10.

11.

12.

13.

WMEMFBTEREREE, FFFIARELOXRSEEAHKS150 28 (EiREH) REDE
HK$300/ R (EFBESE), B SEHKS520/ K (EFRIER)., BEE FRIMBUGERTS -

If the air conditioner needs to return to the factory for inspection and maintenance, the
customer shall be responsible for the delivery fee of HK$150/trip (one-way trip), remote
area HK$300/time (single trip), Discovery Bay HK$520/time (single trip) while this service
will not be provided to outlying islands area.

EHRENBRITER, BRFMERE, DHREMSLMER (B HO# HK$350 / 7881 HK$500
/ —HZ 5 BEHE HKS$630 / KM HK$550) - _EFI& ARENGA FHEE A SRIT -

If the customer refuses the maintenance after our technician visit, customer still need to
pay for the attendance fee (Window Type HK$350 / Split Type HK$500 / Multi Split Type
HK$630 / Ceiling Type HK$550). The attendance fee could pay directly to our technician.

REANEARRIRMAESTE R, BOERERTEFRBAEATEENEZEESETMH,
AR R BAE R FHERGERR . ERS[KEEBRIN.

During the warranty period, free maintenance and replacement of parts (except the case,
remote control and accessories) could be provided if the operating parts of the air
conditioners fail to operate under normal circumstances.

RAANLE ASFEUT RIS EHE

Below service aspects are excluded from warranty period:

AR ERETT L% SR EFETS 5 BRI AR R AEE -

Incorrect installation that affects the normal operation of the machine or cause any

damage of the parts.

PREEAS YL, FUERA L&A HK$100.

Filter cleaning. HK$100 handling fee will be charged.

RRER, BRATWRE, FHEREZEAANTZERRBER.

Air conditioner cleaning. Additional charge is needed. For details, please refer to our

company after sale service price list.

B A KB RKREIRE, #&ABRATLER HK$150 JTIE.

Water tray and piping blockage clearing. HK$150 handing fee will be charged.
REEEEEE

Power supply dewce for air conditioner.

SMRERE RN AIEEE, B R R A LRSI BIE,

Case damage due to man-made hitting, dropping or incorrect usage.

AR SR NSRBI IETE

Any modification or maintenance carry out by parties who are not authorized by our
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company.

h. HRERER. BA. MASBRER. EEBEIME. RAKEFHHM—VIRERH D
JRE P 5| B TR
Any damage caused by misuse, negligence, wrong voltage input, unauthorized repair or
modification, natural disasters or all other reasons beyond control.

. ARREMYESHMSEYNIRE TER I EREE.
Damage due to product usage under environment with corrosive substances or other
pollutants.

. FEEmMBERLRE/IFEMER. ERXETESSEABMR.
Maintenance that needs to set up or dismantle the scaffolding, using safety work platform
or suspended work platform.

k. FIRIEAITREZEES TEZ B3Rk,
Assemble and disassemble any decoration or equipment that hinders the maintenance of
the air conditioner.

| EEmNERSESRERNER, SUERNARAZENETE.
Unauthorized alteration of the model or serial number of the washing machine or
unauthorized modification of the warranty card contents.

4. EXFEREEABIEERS. 5. BEENSFREHEREEERDS 2FER
ROFEHE, I FH AT M EHKS300.
Maintenance that requested at remote areas and restricted areas such as Hong Kong's
outlying islands, Tung Chung, Ma Wan and Wai Village may require a longer processing
time. Moreover, customers need to pay for the surcharges of HK$300.

15. KA B BH 2 RBIERRARRA LS FEENTELRE RAETELRFIEN.
The warranty that issued by the company are only limited to the licensed models sold by
the company and are only valid in Hong Kong and Macau.

16. BR 7T AR B BHMRAEN, EOIRREALTBELEZRAE, HAEAL SR
Apart from the warranty card issued by the company, any other forms of warranty card will
not be accepted.

17. B EIFZR ARSI RE—VHARRIGERZREBEREE.
Midea Electric (Hong Kong) Limited shall reserves the final right of decision for all the
interpretation of the terms and conditions.

18. ILRAREZ PRXIRAB ZER, BURIXRASE,
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In case of discrepancies between the Chinese and English versions of this warranty card,
the Chinese version shall prevail.

19. AN T ENBEAEN e ARRHEERERRBLEEZSHEHAR (OREREE. RHHE
BREMEMER). EFAREERMACABAERMERERE FEEBMALE.
The personal data collected by the company will only be used for after-sales service offer
and direct marketing purposes (including warranty renewal invitations, promotion of
service and latest product offers). If customers do not wish the company to use their
personal data for promotional purposes, please inform the company by written
notification.
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